
How do you know when a communication breakdown has happened? 

 

Think about it… 

I know (or think) that other people have not understood what I said when: 

               
               
               
               
                

Hint: 

 

I can tell I have not understood something that was said when: 

               
               
               
               
                

Everyone experiences communication breakdown. When breakdown happens it can feel like: 

               
               
                

HOMEWORK: Pay attention to times when communication breakdown happens. Be prepared to tell about 
the times (1) when you thought someone else didn’t understand you, (2) when you didn’t understand 
someone, (3) how it felt, and (4) what you did to repair the breakdowns (if anything). 
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